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Department 1

Crime Strategy and Central Administration

Departmental Management

Sub-Department 1.1 
Organisational and Policy Matters

Sub-Department 1.2 
CID Training and Advanced Training, 

and Knowledge Management

Sub-Department 1.3 
Single Point of Contact (SPOC) and 

Central Support Services

Sub-Department 1.4 
Crime Strategy and Innovation

Sub-Department 1.5
Media and Public Relations

Sub-Department 1.6 
Crime Prevention and Victim Support

        

Unit 1.1.1 
Budgetary and Resource Matters 

Unit 1.2.1 
Knowledge and Information 

Management

Records Management / Data Entry 
 

Unit 1.6.1 
Prevention Competence Centre 

Unit 1.1.2 
Human Resources 

Unit 1.3.1 
Single Point of Contact (SPOC)

Unit 1.6.2 
Crime Prevention and  
Violence Protection 

Unit 1.1.3 
Project Management and 

Project Controlling

Unit 1.3.2  
Language Service

 

Unit 1.1.4 
Facility Management for Criminal 

Intelligence Service Austria
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Department 2

International Police Cooperation, Wanted/Missing Persons and Stolen Property

Departmental Management

Sub-Department 2.1 
Fugitive Active Search Team  

Sub-Department 2.2 
EUROPOL National Unit (ENU) and 

The Hague Liaison Bureau

Sub-Department 2.3 
SIRENE Austria  

Sub-Department 2.4 
INTERPOL 

Sub-Department 2.5
Passenger Information Unit (PIU)

Unit 2.3.1 
SIS Policy Matters, Data Protection, 

and Knowledge Transfer

Unit 2.3.2 
SIS Information Management, 

Quality Assurance, Data Exchange, 
Interoperability

Unit 2.3.3  
Wanted Persons and Stolen Property  

Unit 2.3.4 
Wanted Persons and Stolen Property – 

Salzburg Field Office  

Unit 2.4.1 
Policy Matters and Foreign 

Police Attachés

Unit 2.5.1 
Operational Control Centre 

Unit 2.4.2 
Missing Persons Competence Centre 
and INTERPOL Notices / Diffusions

Unit 2.4.3 
Cultural Property 
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Department 3

Investigations, Organised Crime, and General Crime

Departmental Management

Sub-Department 3.1 
Organised Crime

Sub-Department 3.2 
General Crime

Sub-Department 3.3 
Drug-Related Crime

Sub-Department 3.4 
Trafficking in Human Beings (THB)

and Human Smuggling

Sub-Department 3.5
Undercover Investigation

Unit 3.1.1 
Austria and other 

German-speaking countries

Unit 3.2.1 
Violent Crime

Unit 3.3.1 
Heroin, Cocaine, Cannabis

Unit 3.1.2 
Balkans

Unit 3.3.2 
Synthetic Narcotic Drugs

Unit 3.1.3 
Turkey and Asia

Unit 3.3.3  
Drug Trafficking by Mail and 

via the Internet

Unit 3.1.4 
Eurasia

Unit 3.1.7 
Vehicle Crime –  

Structural Investigations

Unit 3.1.6 
Betting Fraud, Doping, and 

Pharmaceutical Crime

Unit 3.1.5
Southern Europe, America 

and Oceania

Unit 3.2.2 
Theft by Breaking and Entering

Unit 3.2.3 
Cold Case Management (CCM)

Unit 3.2.4 
Environmental Crime

Unit 3.2.7 
Sexual Offences and CSA

Unit 3.2.6 
Vehicle Crime

Unit 3.2.5
Theft

Unit 3.3.4 
Precursor Competence Centre

Unit 3.4.1 
THB

Unit 3.5.1 
Central UCO Handling

Unit 3.4.2 
Human Smuggling, Illegal Migration 

(Syria, Türkiye)

Unit 3.4.3 
Human Smuggling, Illegal Migration 

(Afghanistan, Iraq, Iran)

Unit 3.4.4 
Human Smuggling, Illegal Migration 

(Africa, other countries)

Unit 3.4.5 
Human Smuggling, Illegal Migration 

(South-Eastern Europe)

Unit 3.5.2 
Central CI Handling

Unit 3.5.3 
Central Backstopping

Unit 3.5.4 
Digital Undercover Investigation

Coordination Centre Investigations (CCI) – II/BK/3
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Department 4

Crime Analysis

Departmental Management

Sub-Department 4.1 
Operational and Strategic 

Crime Analysis

Sub-Department 4.2 
Crime Data Management

Sub-Department 4.3 
Crime Statistics

Sub-Department 4.4 
Criminal Psychology and 
Crisis Negotiation Units

Sub-Department 4.5
Spatial Crime Analysis

Sub-Department 4.6 
Witness Protection and High-Risk 

Victim Protection

Unit 4.1.1 
Operational Crime Analysis

Unit 4.2.1 
Workflow Systems

Unit 4.3.1 
Reporting and Quality Management

Unit 4.6.1 
Witness Protection

Unit 4.1.2 
Strategic Crime Analysis

Unit 4.3.2 
Statistical Method Development,  
Statistics, and Quality Control

Unit 4.6.2 
High-Risk Victim Protection (VHR)

Unit 4.1.3 
Operational Crime Analysis 

Methods and Training

Unit 4.1.4 
Open Source Intelligence 

and Crime Trends

Unit 4.2.2 
Database Systems

Unit 4.4.1 
Operational Case Analysis and Support

Unit 4.4.2 
Crisis Negotiation Units 
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Department 5

Cybercrime Competence Centre C4

Departmental Management

Sub-Department 5.1 
C4 Core Responsibilities

Sub-Department 5.2 
C4 Digital Evidence Preservation 

Sub-Department 5.3 
C4 Investigations

Sub-Department 5.4 
C4 Development and Innovation

Sub-Department 5.5
Digital Evidence Management

Unit 5.2.1 
IT Forensics

Unit 5.3.1 
Coordination and Support

Unit 5.3.2 
IT Investigations

Unit 5.3.3  
Special Investigations Cybercrime

Unit 5.2.2 
Mobile Forensics & Electronics

Unit 5.2.3 
Vehicle Forensics & Multimedia

Unit 5.3.4 
Central Reporting Office 

and Service Point



Organisational Chart of Criminal Intelligence Service Austria
As of May 1st, 2025

Department 6

Forensics

Departmental Management

Sub-Department 6.1 
Central Identification Service

Sub-Department 6.2 
Forensic Science

Sub-Department 6.3 
Crime Scene  

Unit 6.1.1 
Data Clearing and Identification 

Unit 6.2.1 
Chemistry

Unit 6.3.1 
Dactyloscopic Lab

Unit 6.1.2 
Tenprints

Unit 6.1.3 
DNA Database

Unit 6.1.4 
Latent Prints

Unit 6.1.5 
Interoperability and 
Border Management

Unit 6.2.2 
Firearms and Marks

Unit 6.2.3 
Documents and Handwritings

Unit 6.2.4 
Biology and Microscopy

Unit 6.2.5 
Fire and Explosives Investigations
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Department 7

Investigations – Fraud and Economic Crime

Departmental Management

Sub-Department 7.1 
Economic Crime Investigations and  

Asset Recovery Office (ARO)

Sub-Department 7.2 
Fraud Investigations

Sub-Department 7.3 
Financial Intelligence Unit (FIU)

Unit 7.1.1 
Economic Crime Investigations

Unit 7.2.1 
Situational Picture – 

Fraud and Cryptoassets

Unit 7.3.1 
International Affairs

Unit 7.1.2 
Asset Recovery Office (ARO)

Unit 7.3.2 
Strategic Analysis

Unit 7.3.3  
Operational Analysis

Unit 7.2.2 
Fraud Investigation

Coordination Centre Investigations (CCI) – II/BK/7
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